
It’s about who knows you 
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How Bell Labs creates star performers : Robert Kelley and Janet Caplan, Harvard 
Business Review (July-August 1993) 
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Hakk a rain en 



 kh@queenlake.com 
 508 829 5825 
 Slides: http://queenlake.com/presentations 
 http://www.linkedin.com/in/karlhakkarainen  
 Twitter: RoasterBoy  
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 30 years in the high-tech industry 
 Blogger with United Business Media 
 Former newspaper reporter, short-order cook, 

Kelly Girl, and factory worker 
 LinkedIn member #79414 
 Married, father of two, grandfather of seven 
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What is LinkedIn and why should I care?  
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 You’ve received emails asking you to join 
someone’s LinkedIn network. 

 You’ve heard that LinkedIn can help you find 
a job or new business. 

 It’s time to look for something new. 
 You’ve heard a lot about LinkedIn and you’re 

still not sure what it is. 
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 World’s largest professional social network 
 Established in 2003 
 IPO in May 2011 
 135M professional (Nov 2011) 
 More than 2M company pages 
 More than 14M students 
 Available in 15 languages 
◦ English, Dutch, French, German, Indonesian, Italian, 

Japanese, Korean, Malay, Portuguese, Romanian, 
Russian, Spanish, Swedish and Turkish. 
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 It’s the best way to 
showcase your skills 
and experience. 

 It’s the best way to 
showcase your 
business and your 
skilled employees. 

 It’s the best way to 
make B2B contacts. 
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LinkedIn 277% More Effective for 
Lead Generation Than Facebook 
& Twitter  -- HubSpot 
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91% Of Employers Use Twitter, Facebook And LinkedIn To 
Screen Job Applicants 
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 Keeping up with my areas of interest 
 Locating people who know stuff 
 Helping friends 
◦ With their job search 
◦ With their current projects 

 Connecting with friends, co-workers, and 
people in the community 

 And, yes, looking for business and personal 
work opportunities 
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Who and What LinkedIn Facebook 

Friends Yes Yes 
Work acquaintances Definitely Mostly 

Your boss Definitely Maybe 
Your mother Good idea Almost a good idea 
Information about jobs Definitely Mostly 
Information about your 
work or field of study 

Definitely You’ll probably find out 
who your friends really are 

Information about non- 
work ideas or activities 

Maybe Yes 

Report about your 
vacation  

Not a good 
idea  

Depends on your decision 
about your mother 



1/31/2012 LinkedIn 101 13 



1/31/2012 LinkedIn 101 14 



1/31/2012 LinkedIn 101 15 



Karl Hakkarainen | LinkedIn 
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 LinkedIn will ask to upload your address book 
◦ Don’t 
◦ It’ll annoy most people and confuse the rest 

 If you use a photo, use a good one. 
◦ Save the avatars for Facebook and Twitter.  

 Help people find you 
◦ Provide work and education information  
◦ Update your profile with new skills, keywords, and 

accomplishments 
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 People you know from current and past jobs 
 Your boss 
 Your customers 
 Professors and alumni from your colleges 
 People you meet at 
◦ Conferences 
◦ Business and professional groups 
◦ Chamber of Commerce meetings and 

presentations 
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 Promote your business 
◦ Your markets 
◦ Your expertise 
◦ Your customers 

 Create events 
 Recruit employees 
◦ Paid ads 
◦ Direct contact 
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The people who worry most about 
doing something wrong are the people 
least likely to do something wrong.  

1/31/2012 LinkedIn 101 21 



1/31/2012 LinkedIn 101 22 



 Do I have to accept all invitations? 
 Which email should I use – work or personal? 
 How do I ask for or give recommendations?  
 Are premium accounts worth it? 
 Are there LinkedIn apps for my phone? 
 What about regulatory restrictions for my 

business and profession? 
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You’re building a 
personal network 
 to help you get your 

current job done 
 to see your work from 

new perspectives 
 to find interesting 

people 
 to make the next 

steps possible 
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Questions? 
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