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 Course overview
 About our goals
 In the news
 A ridiculously fast history of the Internet 

and the World Wide Web.
 The major social networks and related 

topics
 Your questions
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 Course page:
◦ www.queenlake.com/wise
◦ Questions and answers from class discussion
◦ My social networking bookmarks
◦ Other items of interest

 Facebook Page
◦ WISE – Social Networking

www.facebook.com/WISEWorcester
 Yours truly
◦ kh@queenlake.com
◦ 508 829 5825
◦ Twitter: RoasterBoy
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 Develop a basic understanding the 
social networking environment

 Develop a model of a 21st century 
village 
◦ What do we carry forward?
◦ What’s changed?
◦ What will it look like for our grandchildren?

 Find out what all the fuss is about
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 Relationships established, supported, 
and/or enhanced by electronic 
communications 

 One to many
 Many to one
 Many to many
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How Bell Labs creates star performers : Robert Kelley and Janet Caplan, Harvard 
Business Review (July-August 1993)
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 An email address?
◦ More than one email address?

 A Facebook account?
 A Twitter account?
 Cellphones and have sent text 

messages?
 Smartphones (iPhone, Blackberry, 

Android?)
 Watched a YouTube video that wasn’t 

about cats or someone falling down?
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 Week 2: The 21st Century Village
 Week 3:  Social networks around us
 Week 4: On the go
 Week 5: How fast will the future get 

here?
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