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NERCOMP - Mobile Technology for Lifelong Learning 

Increasingly, senior citizens are relying on tablets 
and smartphones for life and learning. BYOD, 
accessibility, document collaboration , video 
conferencing, and MOOCs, and mobile security 
are all present in adult and senior education 
programs in ways that are both familiar and 
unexpected. We'll discuss ways to make the mobile 
educational experience a great one for students 
and support staff  alike.  
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}  kh@queenlake.com 
}  508 829 5825 
}  Twitter @RoasterBoy 
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Don't tell me what you think. Tell me what 
you did. 
-- Anon  
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What, why, and how 
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Source: Tablet and E-reader Ownership Update 
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Source: NetMarketShare 
Desktop Operating System Market Share for January 2014 
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Teaching each other and their elders 
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Reducing anxiety improves training 
HBR: Breakthrough in On-the-Job Training 
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•  Fix password-based security 
•  At a minimum, stop masking password fields 
•  Touch-based authentication on iPhone 5S is a good 

start 
•  Never require a WiFi password change 

•  Provide in-person, hands-on support 
•  Others, such as documentation, remote connections, 

and videos may help, but not reliably 

•  Support BYOD and mobile-first design 
•  Develop policies on platform support 
•  Plan for synchronization problems across devices 
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}  Google’s Serge Brin with Google Glass 
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