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About this presentation
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About yours truly

» kKh@gueenlake.com
» 508 829 5825
» Slides: hitp://gueenlake.com/TIE2014

» Worcester Institute for Senior Education (WISE)
hitp://www.assumption.edu/wise
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The world of work has changed
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We're not keeping pace with change

Nearly 30% of users are using Windows XP, a 12-
year-old operating system that will be

‘__‘ unsupported in April 2014.

TIE 2014: Multi-generational learning and technology 6



The problem we worried about in 2010 went away

Windows 8 was going to wreck the user
experience. It didn't because tablets took over.
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Don't tell me what you think. Tell me what
you did.

-- Anon

@02
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Lifelong learning as a skill

‘
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Your Internet Banking password ensures that only you can access your confidential information. Please remember this password
and keep it secure. If you forget your password, you will have to be reset.

Please enter all passwords requested. Your password:

- must be between 8 and 12 characters
- must be atleast 1 number
- must be atleast 1 uppercase letter
- must be atleast 1 lowercase letter
- must have atleast 1 special character (a special characteris anyone ofthe following: ' @ # § 8 ~ & * _+ - = ()
L1 ¢{vy1:=:°>, .72
- cannot contain leading or trailing blanks

Clear away the impediments to learning

Passwords are the major impediment to mobile
adoption
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By instructing students bow to learn, unlearn
and relearn, a powerful new dimension can
be added to education.

—- Alvin Toffler Future Shock

@02
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ExHIBIT . Postulated Consequence of Anxiety
Reduction

Reducing anxiety improves training

HBR: Breakthrough in On-the-Job Training
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How the experis do ii
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“Teens aren’t addicted to social media.
They’re addicted to each other.”

-- danah boyd

@02
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They learn from each other

And teach their elders

‘
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They practice

‘;
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Areas for future research
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Scale the Apple Genius Bar

The Genius Bar fraining manual says pay
attention to

‘ "Emotion Portrayed through Nonverbal Gestures."
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Create multigenerational learning projects

Let the kids and adults work on real projects
together

TIE 2014: Multi-generational learning and technology 21



Understand our risk tolerance
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We're not done yet

» Google's Serge Brin with Google Glass
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Questions?
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Thank you and have fun.

‘ Cats playing "Game for Cats" with Apple iPad
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