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We’re not keeping pace with change 
Nearly 30% of users are using Windows XP, a 12-

year-old operating system that will be 
unsupported in April 2014. 
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The problem we worried about in 2010 went away 
Windows 8 was going to wreck the user 

experience. It didn’t because tablets took over. 
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Don't tell me what you think. Tell me what 
you did. 
-- Anon  
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Clear away the impediments to learning 
Passwords are the major impediment to mobile 

adoption  
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By instructing students bow to learn, unlearn 
and relearn, a powerful new dimension can 
be added to education. 

-- Alvin Toffler Future Shock 
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Reducing anxiety improves training 
HBR: Breakthrough in On-the-Job Training 
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“Teens aren’t addicted to social media. 
They’re addicted to each other.” 

-- danah boyd 

15 



And teach their elders 

TIE 2014: Multi-generational learning and technology 16 



TIE 2014: Multi-generational learning and technology 17 



TIE 2014: Multi-generational learning and 
technology 

18 



TIE 2014: Multi-generational learning and technology 19 



Scale the Apple Genius Bar 
The Genius Bar training manual says pay 

attention to 
"Emotion Portrayed through Nonverbal Gestures." 
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Create multigenerational learning projects 
Let the kids and adults work on real projects 

together 
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}  Google’s Serge Brin with Google Glass 
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Cats playing "Game for Cats" with Apple iPad 
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