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Making Sense of Social Networks – Class 3

Date Topics
10/26 Introduction

How we got here: A brief history of social networks
11/2 A closer look at today’s social networks
11/9 Why they work, why they don’t
11/16 Truth and trust  – Promises made, broken, repaired, rinse, repeat
11/30 What’s ahead?
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These Are the Ads Russia Bought on Facebook in 2016
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NYT: Facebook Thwarted Chaos on Election Day. It’s Hardly Clear That Will Last.
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An interactive novel in Facebook Messenger
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Bringing the Brands People Love Online Into Stores This Holiday Season
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TikTok surpassed Facebook, Instagram, Snapchat & YouTube in downloads last 
month
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The Verge – Why social media is friend to far-right politicians around the world
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Russian Influence Operations on Twitter by UK Think Tank Demos
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… if information exchange is hard, people will send more 
emotional and negative messages without much content –
simply for emotional reasons and without trying to 
communicate any information.

Why Echo Chambers are Useful – Ole Jann Nuffield College, University of 
Oxford, Christoph Schottmuller ¨ University of Cologne and TILEC
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Facebook Help: http://www.facebook.com/help/?page=173

Making Sense of Social Networks - Class 3 14

• Create an account
• Complete the minimal profile information
• Add a few friends or contacts
• Add some more information
• Status updates
• Profile information

• Repeat steps 3-4
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What Who Notes
Profile Anyone with a 

Facebook account
You can specify how much is 
visible to non-friends in your 
privacy settings

Status updates, 
Photos, Likes, and
other activities

Friends Depends on your privacy 
settings, friends of friends may 
also be able to see this 
information

Messages Just the recipient(s). Message is stored, like an 
email message.

Chat Just the recipient(s) You can only chat with 
people who are online.
Chat history is saved, like 
Messages
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Twitter Basics:
http://support.twitter.com/groups/31-twitter-basics
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What Who Notes
Profile Anyone You can specify how much is visible in 

your profile settings
Tweets Followers Anyone can search for your content.

Assume that your messages are 
broadcast to the world. Also assume 
that it’s one message among billions.

Direct 
Messages

Just the recipient Format:
d <username>

Reply Everyone, w/special 
notice to recipient

Format:
@<username>

Hashtag Everyone Aids in search and commentary:
Attending #WISE course
#MAGA 
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