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Linked[}]. 101

What is LinkedIn
and why should | care?




Any training program for improving the productivity of
- professionals must first target taking initiative.

How Bell Labs Creates
Star Performers

by Robert Kelley and Janet Caplan

How Bell Labs creates star performers : Robert Kelley and Janet Caplan, Harvard
Business Review (July-August 1993)
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About your presenter

5/2/2012

LinkedIn 101



Contact information

» Kh@queenlake.com

» 508 829 5825

» Slides: http.//gueenlake.com/presentations
» http:.//www.linkedin.com/in/karlhakkarainen

» Twitter. RoasterBoy

LinkedIn 101 5/2/2012
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Work and family

» MWCC 77 and ‘11
30 years in the high-tech industry
Blogger with United Business Media

Former newspaper reporter, short-order cook,
Kelly Girl, and factory worker

Married, father of two, grandfather of seven
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Linkedin 101

What is LinkedIin and why should | care?




You're here today because ...

» You’ve received emaills asking you to join
someone’s LinkedIn network.

» You’ve heard that LinkedIn can help you find
a Job or new business.

» It’s time to look for something new.

» You’ve heard a lot about Linkedln and you’re
still not sure what it is.

LinkedIn 101 5/2/2012



About LinkedIn

» More than 150 million members in more 200
countries and territories.

» Established in 2003
» IPO In May 2011
» More than 2M company pages

» More than 14M students, fastest growing
group on LinkedIn

» Avallable in 17 languages

LinkedIn 101 5/2/2012



Job Screening with Social Networks

How Arg Emp Screening Job Applicants ?

Do you use social During the

networking sites to screen hiring process, ﬁhmhuuk
prospective employees? which sacial 76%
networks do
you use to || bwikter
screan S3%

candidates? m A8%5
Linkedin

During which phase of the hiring process do you look at social networking
sites to screen prospective amployees?

&ftar imitia! comversstion | dorn't use those gites
with the prospective to soresn prospective
employes ciriplayess

After receiving an After detailed Right befare
application conversations with the meking an cifer
prospeclive employes

Your resume is your life online

91% Of Emplovyers Use Twitter, Facebook And Linkedln To
Screen Job Applicants

LinkedIn 101 5/2/2012
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Why am | using LinkedIn?

» Keeping up with my areas of interest
» Locating people who know stuff

» Helping friends
> With their job search
> With their current projects

» Connecting with friends, co-workers, and
people in the community

» And, yes, looking for business and personal
work opportunities

LinkedIn 101 5/2/2012
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Is Linkedin like Facebook?

Friends
Work acquaintances

Your boss
Your mother
Information about jobs

Information about your
work or field of study

Information about non-
work ideas or activities

Report about your
vacation

Yes
Definitely

Definitely
Good idea
Definitely
Definitely

Maybe

Not a good
idea

Yes
Mostly

Maybe
Almost a good idea
Mostly

You’ll probably find out
who your friends really are

Yes

Depends on your decision
about your mother

LinkedIn 101 5/2/2012
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First visit to LinkedIn.com

L- k d Email Password Forgot your password?
InKeajl-

Be great at what you do.

Get started — it's free.

Redgistration takes less than 2 minuies.

First Name

Last Name

Email

Password (5 or more characters)

Personal

. By clicking "Join Mow” or using Linkedlin, you 1 *
Join Now g 2 ; I | all

agree to our User Agreement and Privacy
Policy.

"l hovent made a cold eall sinee 2005

thanks to Linked.(n”

Kendra Ramirez — Social Media Strategist at ABR

ssne (4 »

Find a colleague:  First Name ast Mame | Search |

Linkedin member direciory: abcdefghijkimnopgrstuv wxyzmore Browse members by country

LinkedIn 101 5/2/2012 13




Linkedin Today

Linked [}
mn @ Account Type: Executive ~ Karl Hakkarainen Add Connections

Home Profle Contacts Groups Jobs Inbox Companies News More People ~ | Search... aAdvanced

OppenheimerFunds. Opportunities no longer have borders.

Share an update People You May Know

Bruce Macisaac, RUP Technical x
Lead at IBM
) - .
# Attach alink © Connect

Stephanie Trunzo, Rational x
Integrations Gearbox, Senior

Q Connect

Don Fowley, VPExecutive Publisher X
at John Wiley and Sons

© Connect

When we worked at Rational, we had an official Group C... - Like - Comment - More » + 1 hour ago

LinkedIn Today: See all Top Headlines for You

Mew Early Stage VC Launches Mobile devices and local The Perfect Milk Machine: How
in London search: Reaching a tipping Big Data Transformed the Dairy
See more »

» B
Career power
to do more
arrives in Nashua.

Discover your
Recent - Top - a 1 potential.

Chris Loiselle , EAM. joined the group Information Architecture Institute (IAl)
Like - Comment - Send a message - Join Group = 40 seconds ago

Invent the future with Dell »
Claudia Snell is now connected to Julizane K. Frost, Manager of Communications and
Marketing at EcoTarium
Send a message + 1 minute ago Who's Viewed Your Profile?

7 Your profile has been viewed by 7 people

Victor Infante is now connected to Lorna Cyr, Retired -Broadcast/Newsprint Media. NBC in the past 7 days.

WRCH CABLE Producer ESPN Today: Volunteer Publicist -Successful Artist & Poet

Send a message + 3 minutes ago A © You have shown up in search results

LinkedIn 101 5/2/2012
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Questions?




Karl Hakkarainen | LinkedIn

LinkedIn 101

5/2/2012
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http://www.linkedin.com/in/karlhakkarainen

Profile Tips

LinkedIn will ask to upload your address book
Don’t
It’ll annoy most people and confuse the rest

If you use a photo, use a good one.
Save the avatars for Facebook and Twitter.

Help people find you
Provide work and education information

Update your profile with new skills, keywords, and
accomplishments

LinkedIn 101 5/2/2012 17




Who should be in your network?

» People you know from current and past jobs
» Your boss

» YOur customers

» Professors and alumni from your colleges

» People you meet at
- Conferences
- Business and professional groups
> Presentations such as this one

LinkedIn 101 5/2/2012
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LinkedIn for Businesses

» Promote your

business

> Your markets

> Your expertise
> Your customers

» Create events

» Recruit
employees
- Paid ads
> Direct contact

-
Linked([de ccountmype exccuiie

Home Profle Contacts Groups Jobs Inbox Companies Mews More
Following (33)

Companies Home = Search Companies

Search for Companies

Sear

Company Name, Keywords, or Industry

Followed Company Updates

Share - Careers at EMC - See more jobs - 19 minutes ago

ﬁ EMC is hiring: Client Solutions Director - Health Services Industry in Denver, CO

UBM TechWeb is hiring: Associate Editor in Greater Mew York City Area
UBM Share + Careers at UBM TechWeb - See more jobs + 14 hours ago

(h Mews currently trending on Linkedin Today
" TechCrunch | Following Strategic Investment, Enterprise Software...
techcrunch.com
Social enterprise software maker Socialtext is today announcing having
received strategic investment from Bedford Funding that will now see
the senice joining the Peoplefluent family of products. Bedford Funding,
for those...
Like - Comment - Share + 16 hours ago

Trending in Computer Software

mment

Peoplefluent PRESS RELEASE: Peoplefluent announces leadership investment in
Q Socialtext, a leading enterprise social software provider.

LinkedIn 101

~ KarlHakkarainen ~Add Connections

Companies ~ Search.. a
Add a Company FAQ
Companies You May Want to Follow

2 o -
w.

PROS Local Concept

%y cftec @coc

Ingeniesrgesellschalt @

POLICONMP

¥instinctools

Feedback | See more »

Invent the future with Dell » @

5/2/2012 19



Frequently Asked Questions

» Do | have to accept all invitations?

» Which email should | use — work or personal?
» How do | ask for or give recommendations?
» Are premium accounts worth it?

» Are there LinkedIn apps for my phone?

» What about regulatory restrictions for my
business and profession?

LinkedIn 101 5/2/2012 20



So when | do get the job?

You’re building a
personal network

» to help you get your
current job done

» to see your work from
new perspectives

» to find interesting
people

» to make the next

| steps possible

“So, What are wwe atmin Iy ﬁ:r, T:'mm}r —the
Nobel Prize or ‘fmpfr.t‘fd b:}r No. 78

LinkedIn 101 5/2/2012 22



Your comfort
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Questions?
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