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Be sure to fill out the workshop evaluation at
bit.ly/nercomp_mobile2014
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Increasingly, senior citizens are relying on tablets
and smartphones for life and learning. BYOD,
accessibility, document collaboration , video
conferencing, and MOOCs, and mobile security
are all present in adult and senior education
programs in ways that are both familiar and
unexpected. We'll discuss ways to make the mobile
educational experience a great one for students
and support staff alike.
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Don't tell me what you think. Tell me what
you did.

-- Anon

NERCOMP - Mobile Technology for Lifelong Learning 5

Worcester Institute for Senior Education



. .11 Graphlam.com

— What, why, and how
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U.S. Smartphone Penetration

comScore Mobilens, U.S., Age 18+, 3 Month Average Ending November 2013

Age 18-34

81%

Age 35-54

68%

40%

@ NERCOMP - Mobile Technology for Lifelong Learning 7

Worcester Institute for Senior Education




Who owns tablet computers
Among all American ages 16 and older, the % in each group who own

tablets
a | Men (n=2,840) 34
b | Women (n=3,384) 36
Race/ethnicity
a | White, Non-Hispanic (n=4,323) 35"
b | Black, Non-Hispanic (n=697) 29
¢ | Hispanic (English- and Spanish-speaking) (n=739) 37°
d | Asian-American (English-speaking) (n=164) 507"
Age
a | 16-17 (n=214) 46"
b | 1829 (n=945) s
¢ | 3049 (n=1,5%0) a8™
d | 50-64 (n=1,842) 31°
e | 65+(n=1,526) 18
Education attainment
a | No high school diploma (n=633) 21
b | High school grad (n=1,695) 28°
c | Some College (n=1,631) 36°"
d | College +(n=2,227) 49>

Source: Tablet and E-reader Ownership Update
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THE

SIMPLE ANSWERS

To THE. QUESTIONS THAT GET ASKED
ABOUT EVERY NEW TECHNOLOGY:

Wil T MAKE 05 AL GENIVSES?

WILL ] MPKE U5 ALL MORONS?

WILL ] DESTROY WHOLE INDUSTRIES?

WILL ] MAKE U5 MORE EMPATHETIC?

WILL ] MPKE US LESS CARING?

WILL TEENS USE [____] FOR SEX?

WERE THEY GOING TO HAVE SEX ANYWAY?

WILL ] DESTROY Music?

WL C__] DESTROY ART?

BUT CANT WEGO BACK TO A TIME WHEN—

WILL ] BRING ABOUT WORLD PEACE?

WILL ] CAUSE WIDESPREAD
ALENATION By CREATING A WORLD
OF EMPTY EXPERIENCES?
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Source: NetMarketShare
Desktop Operating System Market Share for January 2014
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THE PEOPLE IN MY
GENERATION DO OUR
WORK ON OUR PHONES
AND TABLETS.

ARE YOU GETTING
A LOT DONE ON THE
GRANDPA BOX?

i
WHAT?

1 ALSO TLL
BAVER TEXTUTHE

NINETIES
LAPTOP. AND LET

Dilbert.com DilbertCartoonist@gmail.com
8311 ©208 Scott Adams, InC. /Out by Universsl Ucick
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Teaching each other and their elders
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DON'T WORRY

I'M FROM TECH SUPPORT
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FIGURE OUT OUR

CUSTOMERS CANT
USER INTERFACE.

TO FIX ANY OF
THAT.

INTERFACE.

| LWE HAVE NO MONEY |

IN SITUATIONS
LIKE THIS, T LIKE
TO GO TOMY
SPECIAL PLACE.

J

SOMEDAY 1 HOPE
TO HAVE A SPECIAL ,
PLACE THATS BIG j ,

ENOUGH FOR MY
ENTIRE BODY.

yON

_—
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ExHIBIT . Postulated Consequence of Anxiety
Reduction

Reducing anxiety improves training

HBR: Breakthrough in On-the-Job Training
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amazon
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YOU WANT YOUR COUSIN TO SEND YOU A FILE? EASY.
HE CAN EMAIL IT TO— ... OH, ITS 25 MB? HYM...

DO EITHER OF YOU HAVE AN FTP SERVER? NO, RGHT.
\
IF YOU HAD WES HOSTING, YOU COULD UPLOAD IT-..

)
HMM. WE COULD TRY ONE OF THOSE MEGASHAREUPLOAD SITES,
BUT THEYRE FLAKY AND FULL OF DELAYS AND PORN FOPUFS.

(
HOW ABOUT AIM DIRELT CONNECT? ANYONE STILL USE THAT?

\
OH, WAIT, DROPBox! 1T THIS RECENT STARTUP FRoM A FEW
YEARS BACK THAT SYNCS FOLDERS BETWEEN COMPUTERS.
YOU JUST NEED T MAKE AN ACCOUNT, 'NSW_LTHE—

WITH A USB ORIVE?
? U, COOL, THAT

\
—_—
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T LIKE HOW WEVE HAD THE INTERNET FOR DECADES,
YET *SENDING FILES" IS SOMETHING EARLY
ADOPTERS ARE STILL FIGURING OUT HOW TO DO.
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- Fix password-based security
* At a minimum, stop masking password fields

« Touch-based authentication on iPhone &S is a good
start

- Never require a WiFi password change
- Provide in-person, hands-on support
« Others, such as documentation, remote connections,
and videos may help, but not reliably
- Support BYOD and mobile-first design
* Develop policies on platform support
* Plan for synchronization problems across devices
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B » Google's Serge Brin with Google Glass
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L DONT UNDERSTAND
HOW MY BRAIN WJORKS.

BUT MYBRAN 1S
WHAT T. RELY ON
TO UNDERSTAND
HOW THINGS WORK.

)
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ISTHAT A PROBLEM?

T™M NOT SURE
HOW TO TELL.

)
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