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Date Topics
2/4 Introduction
2/11 Technology, Education, and Business
2/18 History and Politics
2/25 Sports and the Performing Arts
3/5 Conclusions 
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• Course materials
• Course slides and related materials are available on 

https://queenlake.com/wise/wise-spring-
2020/failures/. 

• Contact information
• Karl Hakkarainen

kh@queenlake.com
508 829 5825
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https://queenlake.com/wise/wise-spring-2020/failures/
mailto:kh@queenlake.com
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UK – Prevent flood damage or adapt
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Fixed Mindset Growth Mindset
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http://blogs.wgbh.org/innovation-hub/2020/1/17/myth-gendered-brain/
http://blogs.wgbh.org/innovation-hub/2020/1/17/myth-gendered-brain/
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https://www.amazon.com/Half-Life-Facts-Everything-Know-Expiration/dp/159184651X/ref=sr_1_1?crid=MVKWADJQBZ04&keywords=half-life+of+facts&qid=1578169452&s=books&sprefix=half-life+of+%2Cstripbooks%2C137&sr=1-1
https://www.amazon.com/Half-Life-Facts-Everything-Know-Expiration/dp/159184651X/ref=sr_1_1?crid=MVKWADJQBZ04&keywords=half-life+of+facts&qid=1578169452&s=books&sprefix=half-life+of+%2Cstripbooks%2C137&sr=1-1


See notes for citation
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f MRI and Lie Detection (See notes for citation)
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Are we in The Golden Age of Failure? 
– David Weinberger
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We overestimate what can be accomplished in the short 
term and underestimate what can be accomplished in the 
long term.

— Various 
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Nicholas Carr Our Heads in the Cloud, The American Scholar, March 2, 
2019
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https://theamericanscholar.org/our-heads-in-the-cloud/#.Xl5utahKhaQ
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https://www.litkicks.com/AaronSwartz
https://www.litkicks.com/AaronSwartz


Failures and Those Who Love Them  - Class 5 16



We should prepare, not because we may feel personally at 
risk, but so that we can help lessen the risk for everyone. 
We should prepare not because we are facing a 
doomsday scenario out of our control, but because we 
can alter every aspect of this risk we face as a society.

-- By Zeynep Tufekci, “Preparing for Coronavirus to Strike 
the U.S.”, Scientific American, February 27, 2020
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https://www.scientificamerican.com/author/zeynep-tufekci/


Kelley R, Caplan J. How Bell Labs creates star performers. Harv Bus Rev. 
1993;71(4):128–139.
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Informal Networks: The Company Behind the Chart
David Krackhardt Jeffrey R. Hanson, Harvard Business Review, July–August 1993 
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https://hbr.org/1993/07/informal-networks-the-company-behind-the-chart
https://hbr.org/search?term=david%20krackhardt
https://hbr.org/search?term=jeffrey%20r.%20hanson
https://hbr.org/1993/07/informal-networks-the-company-behind-the-chart


See notes for citation
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6347975/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6347975/
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https://www.theguardian.com/environment/2020/feb/23/great-thunberg-malena-ernman-our-house-is-on-fire-memoir-extract?CMP=share_btn_tw
https://www.theguardian.com/environment/2020/feb/23/great-thunberg-malena-ernman-our-house-is-on-fire-memoir-extract?CMP=share_btn_tw
https://www.theguardian.com/environment/2020/feb/23/great-thunberg-malena-ernman-our-house-is-on-fire-memoir-extract?CMP=share_btn_tw
https://www.theguardian.com/environment/2020/feb/23/great-thunberg-malena-ernman-our-house-is-on-fire-memoir-extract?CMP=share_btn_tw
https://www.theguardian.com/environment/2020/feb/23/great-thunberg-malena-ernman-our-house-is-on-fire-memoir-extract?CMP=share_btn_tw
https://www.theguardian.com/environment/2020/feb/23/great-thunberg-malena-ernman-our-house-is-on-fire-memoir-extract?CMP=share_btn_tw
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