
The Changing World of Work
Keeping the Job



Beware the Ides of April
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Course outline
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Date Topic Notes
3/23 Finding a job: What’s it like out there?
3/30 Doing the Job

No class meeting on 4/6
4/13 Keeping the Job
4/20 Losing the Job Lori MacGregor, Reignition Project
4/27 Looking Ahead Shannon Curtis, Assumption Career Development



What to Know About the Growing Popularity of Employer-Sponsored Child Care
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https://www.edsurge.com/news/2023-06-13-what-to-know-about-the-growing-popularity-of-employer-sponsored-child-care
https://www.edsurge.com/news/2023-06-13-what-to-know-about-the-growing-popularity-of-employer-sponsored-child-care
https://www.edsurge.com/news/2023-06-13-what-to-know-about-the-growing-popularity-of-employer-sponsored-child-care


Incentivizing Employer-Supported Child Care in Massachusetts
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https://www.instapaper.com/read/1996969831/content/Employer%20Supported%20Care%20Paper%20Final_0.pdf
https://www.instapaper.com/read/1996969831/content/Employer%20Supported%20Care%20Paper%20Final_0.pdf
https://www.instapaper.com/read/1996969831/content/Employer%20Supported%20Care%20Paper%20Final_0.pdf


Growing Caregiving Crisis Hurting Firm Profitability, Employee Productivity
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https://www.hbs.edu/news/releases/Pages/growing-caregiving-crisis.aspx


For many New Englanders, working in Boston means an 
exhausting commute
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https://www.bostonglobe.com/2025/12/22/metro/boston-jobs-commutes-traffic-affordable-homes/?p1=BGSearch_Advanced_Results
https://www.bostonglobe.com/2025/12/22/metro/boston-jobs-commutes-traffic-affordable-homes/?p1=BGSearch_Advanced_Results


Eating a tarantula to build team spirit
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‘Survivor’ Style Corporate Retreat Descends Into Hellish 
Nightmare

https://www.thedailybeast.com/survivor-style-corporate-retreat-descends-into-hellish-nightmare/
https://www.thedailybeast.com/survivor-style-corporate-retreat-descends-into-hellish-nightmare/


Welcome Back to the Office. You Won’t Get Anything Done
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https://thewalrus.ca/return-to-office-mandates/


Bad meetings destroy your soul
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https://www.bostonglobe.com/2026/03/27/newsletters/starting-point/
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Explain it as you would to an eight-year-old



Staying employed while employed
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A Framework to Implement Academic Digital Badges When 
Reskilling the IT Workforce
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https://eric.ed.gov/?id=EJ1333890
https://eric.ed.gov/?id=EJ1333890


Do employers care about job-hopping?

Changing World of Work - 3 14

https://borealisdata.ca/dataset.xhtml?persistentId=doi:10.5683/SP3/6U8BKC
https://borealisdata.ca/dataset.xhtml?persistentId=doi:10.5683/SP3/6U8BKC
https://borealisdata.ca/dataset.xhtml?persistentId=doi:10.5683/SP3/6U8BKC


Time vs. Competencies
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Meet the 20 Corporations That Are Major Culprits in the Affordability Crisis
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https://factkeepers.com/meet-the-20-corporations-that-are-major-culprits-in-the-affordability-crisis/


Why don’t Walmart workers walk away from low pay? 
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The Atlantic: The Walmart Effect

Monopsony

https://bigthink.com/books/monopsony/
https://www.theatlantic.com/economy/archive/2024/12/walmart-prices-poverty-economy/681122/
https://www.merriam-webster.com/dictionary/monopsony


Employers are using your personal data to figure out the lowest 
salary you'll accept
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https://www.morningstar.com/news/marketwatch/20260401139/employers-are-using-your-personal-data-to-figure-out-the-lowest-salary-youll-accept
https://www.morningstar.com/news/marketwatch/20260401139/employers-are-using-your-personal-data-to-figure-out-the-lowest-salary-youll-accept
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It gets worse



How to Find Leaders Early Using Neuroscience and AI
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https://knowledge.wharton.upenn.edu/article/how-to-find-leaders-early-using-neuroscience-and-ai/


If you love your boss, imagine how much more you'll love their AI twin
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https://www.theregister.com/2026/03/23/ai_boss_bots_not_welcome/
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Burger King will use AI to check if employees say ‘please’ and ‘thank you’

https://www.theverge.com/ai-artificial-intelligence/884911/burger-king-ai-assistant-patty


Lyft CEO says robotaxis could create a new role for humans: the 'car tender'
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https://www.businessinsider.com/lyft-ceo-robotaxis-car-tender-gig-economy-jobs-2025-11?utm_campaign=business-sf&utm_medium=social&utm_source=linkedin


Skill Obsolescence
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https://www.prnewswire.com/news-releases/survey-46-of-workers-fear-skill-obsolescence-within-5-years-as-ai-reshapes-the-workplace-302265374.html


Skills Mismatch (Warton-Accenture Skills Index (WAsX)
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Time saved with AI scribes for medical professionals ≈ 16 minutes/day
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https://www.bostonglobe.com/2026/04/01/business/ai-scribes-mass-general-brigham/


The Nurses Union Breaking Ranks to Fight AI in Hospitals
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https://www.techpolicy.press/the-nurses-union-breaking-ranks-to-fight-ai-in-hospitals/


Anthropic: Labor market impacts of AI: A new measure and early evidence
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https://www.anthropic.com/research/labor-market-impacts


‘There’s a lot of desperation’: skilled older workers turn to AI 
training to stay afloat
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https://www.theguardian.com/technology/ng-interactive/2026/apr/07/ai-training-work-jobs
https://www.theguardian.com/technology/ng-interactive/2026/apr/07/ai-training-work-jobs


Most lower-wage workers think AI threatens their jobs
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https://www.axios.com/2026/01/16/lower-wage-workers-ai-threatens-jobs
https://www.axios.com/2026/01/16/lower-wage-workers-ai-threatens-jobs
https://www.axios.com/2026/01/16/lower-wage-workers-ai-threatens-jobs


AI Doesn’t Reduce Work—It Intensifies It
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https://hbr.org/2026/02/ai-doesnt-reduce-work-it-intensifies-it?ref=fastforward.blog
https://hbr.org/2026/02/ai-doesnt-reduce-work-it-intensifies-it?ref=fastforward.blog
https://hbr.org/2026/02/ai-doesnt-reduce-work-it-intensifies-it?ref=fastforward.blog


Mapped: Where Young Adults Live With Their Parents Most
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https://www.visualcapitalist.com/mapped-where-young-adults-live-most-with-their-parents/


The Middle-Class Suburbanites Who Sell Their Blood Plasma to Get By
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https://www.nytimes.com/2026/03/20/business/middle-class-sell-their-plasma.html
https://www.nytimes.com/2026/03/20/business/middle-class-sell-their-plasma.html
https://www.nytimes.com/2026/03/20/business/middle-class-sell-their-plasma.html


61% of Workers Would Trade Better Amenities for Fresher Air at Work
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https://www.businesswire.com/news/home/20260331353798/en/61-of-Workers-Would-Trade-Better-Amenities-for-Fresher-Air-at-Work-GPS-Air-Survey-Finds


More Money Makes People Happier, But Not at Work
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https://knowledge.wharton.upenn.edu/article/more-money-makes-people-happier-but-not-at-work/


The Global Community to Break the Taboo Of Failure
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https://en.fuckupnights.com/


Does graduate school make sense?
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https://www.washingtonpost.com/education/2026/03/31/graduate-degree-earnings-study/


For others, not so much
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From Strength to Strength by Arthur C. Brooks
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https://www.penguinrandomhouse.com/books/646134/from-strength-to-strength-by-arthur-c-brooks/


Strength to Strength – Career Half-Life
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One of Apple’s First Employees Looks Back at 50 Years
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https://www.nytimes.com/2026/04/01/technology/apple-employee-50-years.html


Retaining women in the tech workforce
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https://theconversation.com/the-retention-problem-women-are-going-into-tech-but-are-also-being-driven-out-200625


Japan has a bar for people thinking of quitting their jobs & drinks are free
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https://www.dexerto.com/entertainment/japan-has-a-bar-for-people-thinking-of-quitting-their-jobs-drinks-are-free-3311325/
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Conclusions (Modern Times, 1936)



Next week: Losing the job
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